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Faculty Instructions and Mock Cases: 
 
Thank you again for volunteering to be a “Standardized Receiver” for our Consult/Handoff Case over Zoom– this 
portion of the GME Orientation would not be possible without your assistance.   You will have 20 minutes total for 
both cases including feedback.   
 
When you enter the Zoom, turn off your video as you are the “consultant” they will call – this should simulate a 
typical consult call via telephone.    

• CONSULT CASE: When the intern is ready, they will consult you as the pulmonary consultant.  See 
preparation and directions below.  We anticipate the entire consult will take less than 5 minutes.  

• After the conclusion of the consult, turn on your video to provide feedback on how they did.   

• HANDOFF CASE: Ask them to move to the handoff case.  Remind them you are now playing the part of 
their co-intern (keep video on).    

o The proctor will remind you at 10 minutes to move to the handoff case if you have not already. 

• The intern will then handoff to you.  After the handoff, provide feedback on how well they did. 

• The case and feedback will end in 20 minutes.  You will get a 2-minute warning from the proctor. 

• EVALUATIONS: You can either use printed assessments or use the RedCap to directly enter- whatever is 
easier for you.   

 
Preparation  
Please complete the “Handoff Module” and “Consult Module” that all of the incoming residents will complete. This 
will take ~30 minutes and can be accessed through the following links: Consults: https://vimeo.com/273510709 
and https://vimeo.com/66114004 
 
Day-Of 
Please be sure to arrive to the Zoom before your scheduled time. If you have a white coat or scrubs, you can wear 
but not required.  
 
Consult Instructions 
As the “Standardized Consultant,” you will receive the consult provided by the resident. Each resident will be asked 
to complete the consultation while adhering to the 5 Cs framework for consultation communication. As the 
receiver, you are encouraged to engage in active listening, asking a question to clarify the case. The resident 
should demonstrate openness to receiving and incorporating recommendations from the consultant; at the 
appropriate time, please provide recommendations for the case (suggested recommendations for the case below).  
You will use an evaluation tool, the “5 Cs Checklist” to evaluate and provide feedback. 
 
Handoff Instructions 
As the “Standardized Receiver”, it will be your job to receive the information provided by the resident “sender.” 
Each resident will review the sign-out, handoff the patients to you, after which you will provide feedback. As the 
receiver, you are encouraged to engage in active listening. This may include taking notes, repeating instructions, 
and asking questions. For the sake of time, we ask that you only ask the following question (if prompted):  “Is the 
ICU aware of this patient?” → this question is only in reference to the sickest patient, patient #2. 
 
Additionally, during this time, you will be evaluating the resident using the “Evaluation Checklist” (see below).  
After the session, please evaluate the resident using the Redcap link (you can also use paper and transcribe later). 
Thanks again and please let us know if you have any questions! 

 

 
 

https://vimeo.com/273510709
https://vimeo.com/66114004
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Resident Instructions 

 
You are a resident who has just re-evaluated a patient that you are covering. The patient needs a consultation 
from a specialist. 
 
Your job is to use the information provided on the table below to successfully consult the specialist. This includes 
communicating all of the pertinent information about these patients, along with the reason for the consultation.  
 
Please complete a consultation to the physician consultant waiting for you on the Zoom. As you do so, be mindful 
of your communication skills and adhere to the 5 Cs framework. A notecard to remind you of the 5 Cs framework 
has been provided for you.  
 

 

 
 
 

– PLEASE START THE CONSULT – 
 

 
Standardized Consultant Recommendations: You are the pulmonary fellow. Please suggest that the patient needs 
to be evaluated by the ICU for close monitoring and you will come see the patient to assess for continuous 
nebulizer treatments. 
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GME Consultation OSCE – 5 Cs Checklist 
 

 
 
  

The	5	Cs	and	Explanations Checklist	Item Done
Not	
Done

Comments

Contact:		 States	name 						_____ 						_____

Introducing	the	Consulting	and	Consultant	Physicians States	rank	and	service 						_____ 						_____

Identifies	supervising	

attending
						_____ 						_____

Identifies	name	of	

consultant
						_____ 						_____

Communicate: Presents	a	concise	story 						_____ 						_____

Giving	a	concise	story	and	asking	focused	questions

Presents	an	accurate	

account	of	information/case	

detail

						_____ 						_____

Speaks	clearly 						_____ 						_____

Core	Question:
Specifies	reason	for	

consultation
						_____ 						_____

Preparing	a	specific	question	and	deciding	on	a	
reasonable	timeframe	for	consultation	

Specifies	timeframe	for	

consultation
						_____ 						_____

Collaboration: 						_____ 						_____

Planning	a	course	of	action	that	results	from	discussion	
between	consulting	physician	and	consultant

		

Closing	the	Loop:	
Reviews	and	repeats	plan	of	

care
						_____ 						_____

Ensuring	that	both	parties	agree	to	the	plan	and	to	

maintaining	proper	communication	about	any	changes	in	

the	patient’s	status

Thanks	consultant	for	

consultation
						_____ 						_____

Is	open	to	and	incorporates	

consultants	

recommendations
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Resident Instructions 
 
You are a tired resident who has just finished a long shift on the wards.  
 
Before leaving today, you need to handoff your patients (R. Miller, E. Houseman, and J. Williams) to one 
of your fellow residents who will be covering for you overnight.  
 
Your job is to use the information provided on the sign-out form below to successfully transfer care of 
these patients to another provider.  This includes providing all of the pertinent information about these 
patients, along with relevant action items.  
 
Please  handoff these patients to the receiver over Zoom. As you do so, be mindful of your 
communication skills.  
 

 

 
---PLEASE START THE HANDOFF--- 
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GME Handoff OSCE - Evaluation Checklist (IPASS adapted) 
Directions: During the Handoff simulation, please evaluate the residents based on the following five questions. 
 

 
 

 


