APPENDIX: Interview Guide
1. Can you tell me about your role at OHSU and your experiences caring for patients with substance use challenges?
a. What is the most difficult about caring for patients with substance abuse in the hospital? 
b. What is most helpful?
c. If needed, prompt about:
i. Behavioral challenges
ii. Pain management
iii. Mistrust
2. As you may know, starting in the summer 2015, we have been piloting an inpatient addiction consult team (called IMPACT) that includes an effort to provide accelerated pathways to addiction care for patients after hospitalization. Can you tell me about your experience working with the IMPACT team?
a. What was it like before IMPACT? 
b. What is different now?
c. What is most valuable?
d. What can be improved?
e. If needed, prompt around:
i. Identifying and treating withdrawal
ii. Prescribing medications for opioid and alcohol use disorders
iii. Developing care plans for complex behavioral health/ addiction needs in the hospital
iv. Education about safely prescribing controlled substances
v. Providing linkages to outpatient treatment (ie methadone, medically enhanced residential)
3. Some providers have told us that more training would help them better care for patients with addiction. 
a. What do you think about this? 
b. What kind of training or resources would be most helpful for you? 
c. If needed, prompt around:
i. Interdisciplinary training
ii. Trauma informed care
iii. Motivational interviewing
iv. Understanding social determinants
v. Understanding neurobiology of addiction
4. Before we conclude, can you tell me the one most important thing you want researchers to know?
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