@ EDITORIAL

Are you running an airline?

he office was slow yesterday, I was tired of doing well-child visits, so I
closed at 2:00. While driving home, I stopped at Starbucks and ordered
a latte. The bedraggled counter person said coffee was not being served
today, but how about a tomato juice?
The passenger count on my Delta flight was so light my plane was canceled
and used on a flight to Charleston.
If you are wondering what these scenarios have to do with you and your
office, take this simple test:
POP QUIZ: Which of the following are true of your practice?
® [ am open over the lunch hour to accommodate the increasing number of
harried working adults
e My patients spend less than 15 minutes waiting in my office (total wait
time—include waiting room time, time waiting in your exam room, and
time waiting for testing)
e Patients can call in the same day for their appointments
e Information is gathered once in your office and available immediately to all
of your staff
® You use the Internet to allow patients to make their appointments and
receive their routine lab results
® [ have a complete database on all my patients which is updated at every visit
e [ offer integrated laboratory and ancillary services—I am a one-stop shop for
all my patient’s health care needs, from mental health to holter monitoring
e Every phone call is answered by a real live person within 3 rings (subtract
3 points if your face to the world is an automated answering machine)
e Every established patient is addressed by their preferred name
¢ New patients are personally oriented to your practice.

Add up the “yes” responses and score as follows:

1-3 (enroll in an Institute for Healthcare Improvement Course)

4-6 (order a book on lean thinking, advanced access scheduling or group visits)

7-8 (you have already been to an IHI course and are serious about your

patient’s satisfaction)
9 (you teach an THI course)

10 (e-mail me and share your story!)

In the meantime, I’ll be waiting for the next flight to Cincinnati...

55/ Ly Y

it i Jeff Susman, VD

Editor, JFP

1016 VOL 54, NO 12 / DECEMBER 2005 THE JOURNAL OF FAMILY PRACTICE

THE JOURNAL OF

[
PRACTICE

EDITOR

Jeffrey L. Susman, MD,

University of Cincinnati

ASSOCIATE EDITORS

= Clinical Inquiries

James Stevermer, MD, MSPH,
University of Missouri, Columbia

= Applied Evidence

Cheryl A. Flynn, MD, MS, State University
of New York, Syracuse

= Original Research

John Hickner, MD, MSc, University of
Chicago Pritzker School of Medicine

= Photo Rounds

Richard P. Usatine, MD, University of
Texas Health Sciences Center at San Antonio
CONSULTING EDITOR

= Clinical Inquiries

Bernard Ewigman, MD, MSPH,
University of Chicago Pritzker School of
Medicine

ASSISTANT EDITORS

= Clinical Inquiries

Burt Banks, MD, East Tennessee State
University, Bristol

Mark R. Ellis, MD, MSPH, Cox Family
Practice Residency, Springfield, Mo

Charissa Fotinos, MD, University of
Washington, Seattle

Rick Guthmann, MD, University of Illinois,
Chicago

Kevin Y. Kane, MD, MSPH, University
of Missouri, Columbia

Gary Kelsberg, MD, FAAFP, University
of Washington, Renton

Valerie J. King, MD, MPH, Oregon Health &
Science University, Portland

Jon O. Neher, MD, University of Washington,
Renton

M. Norman Oliver, MD, MA, University
of Virginia, Charlottesville

Peter C. Smith, MD, University of Colorado
Health Sciences Center, Denver

Fred Tudiver, MD, East Tennessee State
University, Johnson City

= Reinventing Practice

Gary N. Fox, MD, St. Vincent Mercy
Medical Center, Toledo, Ohio

= Practice Alert

Doug Campos-Outcalt, MD, MPA,
University of Arizona, Phoenix

Eric Henley, MD, MPH, University of
Illinois, Rockford

* Guideline Update

Keith B. Holten, MD, University of
Cincinnati

* Language of Evidence

Goutham Rao, MD, MPA, University of
Pittsburgh

= Family Medicine Grand Rounds
Audrey Paulman, MD, MMM, and
Paul M. Paulman, MD, University of
Nebraska College of Medicine, Omaha

* Supplements

Rick Ricer, MD, University of Cincinnati
EDITORIAL BOARD

Frederick Chen, MD, MPH, University of
Washington, Seattle

Larry Culpepper, MD, MPH, Boston
University Medical Center, Boston, Mass
John W. Ely, MD, MSPH, University of
Towa College of Medicine, Iowa City
Linda French, Michigan State University,
East Lansing

Theodore G. Ganiats, MD, University of
California-San Diego Health Outcomes
Assessment Program, La Jolla, Calif

Paul Gordon, MD, University of Arizona,
Tucson

Caryl J. Heaton, DO, University of
Medicine and Dentistry of New Jersey,
Newark

Fred Miser, MD, MA, Ohio State
University, Columbus

Kevin Peterson, MD, MPH, University of
Minnesota, St Paul

Kendra Schwartz, MD, MSPH, Wayne
State University, Detroit, Mich

Douglas R. Smucker, MD, MPH, Moses Cone
Family Medicine Residency, Greensboro, NC
Jack Westfall, MD, University of Colorado

Direct editorial information and inquiries to:
EDITORIAL OFFICE

Health Professions Building, Department
of Family Medicine, PO Box 670582,
Cincinnati, OH 45267-0582.

Telephone: (513) 558-4021.

PUBLISHING OFFICES

Dowden Health Media, Inc.,

110 Summit Avenue, Montvale, NJ 07645.
Telephone: (201) 782-5735.

Fax: (201) 505-5890


creo



