EDITORIAL

Patient safety is our job

rs Jones was a regular patient in our residency practice who present-

ed with a breast mass. After a failed aspiration attempt, one of our

third-year residents appropriately noted the concerning nature of
this mass and referred the patient to a surgeon for possible biopsy. A
mammogram obtained at the time of referral was highly suspicious for
cancer. Two years after presentation, our risk management staff informs us
that Mrs Jones is filing a malpractice claim for our failure to“diagnose her
cancer. It seems the mammogram result was never seen-by the surgeon and the
patient was lost to follow-up.

Mrs Smith contacts the on-call physician complaining of pharyngitis and
has classic symptoms of strep throat. Penicillin is prescribed: ‘One half-hour
later, the local pharmacistcalls noting that Mrs Smithis allergic to penicillin.

Mr Brown has long-standing, treatment-resistant depression. He is pre-
scribed a recently available SSRI. Three weeks later, his' psychiatrist calls and
chides, “What were you-thinking? This patient.is'on a MAO-I and could have
suffered a serious complication.” In'reviewing his chart, you see no-mention of
the MAO-I and the most recent psychiatric note is from 3.years ago.

Maybe one of these real-life cases resonates with-you. Perhaps you have had
a similar experience. Or maybe you are thinking, “Not in my practice.” But one
small study in family practice suggests that medical errors may occur in up to a
quarter of our office visits.. While many of these errors do not result in signifi-
cant harm or a malpractice claim, the Institute of Medicine claims, “patient
safety is indistinguishable from the delivery of quality care.”

To spotlight this important area, we will be publishing a series of cases in
our Grand Rounds feature that highlight the importance of patient safety. We
hope not only to lay bare common safety concerns but to provide you with
practical approaches to preventing errors. Isn’t it time we prioritize improve-
ment efforts on keeping our patients safe?

Fi I_.--' II'ﬁ.'lli".
-l ' o .
T st B
e Jeff Susman, MD
Editor, JFP
REFERENCES
1. Elder NC, Vonder Meulen MB, Cassedy A. The identification of
medical errors by family physicians during outpatient visits.
Ann Fam Med 2004; 2:125-129.
2. Aspden R Corrigan J, Wolcott J, Erickson S. Patient Safety:
Achieving a New Standard of Care. Washington, DC: National
Academies Press; 2004.
474 VOL 55, NO 6 / JUNE 2006 THE JOURNAL OF FAMILY PRACTICE

THE JOURNAL OF

[
PRACTICE

EDITOR

Jeffrey L. Susman, MD,

University of Cincinnati

ASSOCIATE EDITORS

Cheryl A. Flynn, MD, MS, State University
of New York, Syracuse

John Hickner, MD, MSc, University of
Chicago Pritzker School of Medicine

James Stevermer, MD, MSPH,

University of Missouri, Columbia (Clinical
Inquiries)

Richard P. Usatine, MD, University of
Texas Health Sciences Center at San Antonio
(Photo Rounds)

CONSULTING EDITOR

Bernard Ewigman, MD, MSPH,
University of Chicago Pritzker School of
Medicine (Clinical Inquiries)

ASSISTANT EDITORS

Burt Banks, MD, East Tennessee State
University, Bristol

Doug Campos-Outcalt, MD, MPA,
University of Arizona, Phoenix

Mark R. Ellis, MD, MSPH, Cox Family
Practice Residency, Springfield, Mo

Charissa Fotinos, MD, University of
Washington, Seattle

Gary N. Fox, MD, St. Vincent Mercy
Medical Center, Toledo, Ohio

Rick Guthmann, MD, University of Illinois,
Chicago

Eric Henley, MD, MPH, University of
Illinois, Rockford

Keith B. Holten, MD, University of
Cincinnati

Kevin Y. Kane, MD, MSPH, University
of Missouri, Columbia

Gary Kelsberg, MD, FAAFP, University
of Washington, Renton

Valerie J. King, MD, MPH, Oregon Health &
Science-University, Portland

Todd D. McDiarmid, MD, Moses Cone
Family Medicine Residency, Greensboro, NC
Jon O. Neher, MD, University of Washington,
Renton

M. Norman Oliver, MD, MA, University
of Virginia, Charlottesville

Audrey Paulman, MD, MMM, University
of Nebraska College of Medicine, Omaha
Paul M. Paulman, MD, University of
Nebraska College of Medicine, Omaha
Goutham Rao, MD, MPA, University of
Pittsburgh

Rick Ricer, MD, University of Cincinnati
Peter C. Smith, MD, University of Colorado
Health Sciences Center, Denver

Fred Tudiver, MD, East Tennessee State
University, Johnson City

EDITORIAL BOARD

Frederick Chen, MD, MPH, University of
Washington, Seattle

Larry Culpepper, MD, MPH, Boston
University Medical Center, Boston, Mass
John W. Ely, MD, MSPH, University of
Towa College of Medicine, lowa City

Linda French, MD, Michigan State
University, East Lansing

Theodore G. Ganiats, MD, University of
California-San Diego Health Outcomes
Assessment Program, La Jolla, Calif

Paul Gordon, MD, University of Arizona,
Tucson

Caryl ]J. Heaton, DO, University of Medicine
and Dentistry of New Jersey, Newark

Fred Miser, MD, MA, Ohio State
University, Columbus

Kevin Peterson, MD, MPH, University of
Minnesota, St Paul

Kendra Schwartz, MD, MSPH, Wayne
State University, Detroit, Mich

Douglas R. Smucker, MD, MPH, Moses Cone
Family Medicine Residency, Greensboro, NC
Jack Westfall, MD, University of Colorado

Direct editorial information and inquiries to:
EDITORIAL OFFICE

Health Professions Building, Department
of Family Medicine, PO Box 670582,
Cincinnati, OH 45267-0582.

Telephone: (513) 558-4021.

PUBLISHING OFFICES

Dowden Health Media, Inc.,

110 Summit Avenue, Montvale, NJ 07645.
Telephone: (201) 782-5735.

Fax: (201) 505-5890


creo



