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U.S. Doctors’ Admin Costs Quadruple Canadians’
B Y  J A N E  A N D E R S O N

FROM HEALTH AFFAIRS

P
hysician practices in the United
States spend four times as much
money as do those in Ontario,

Canada, to cope with paperwork and
communications involving health insur-
ers and payers, according to a study.

The investigators found that U.S. med-
ical practices spend nearly $83,000 per
year per physician to deal with health
plans. In contrast, practices in Ontario
spend about $22,200 to interact with
Canada’s single-payer health care system.

“If U.S. physicians had similar adminis-
trative costs to Ontario physicians, the to-

tal savings would be approximately $27.6
billion per year,” wrote Dr. Dante Morra
of the University of Toronto, and his col-
leagues (Health Aff. August 2011 [doi:10.
1377/hlthaff.2010.0893]).

Most of the problems U.S. physicians
face relate to the fact that they’re trying
to cope with multiple payers, while
Canadian physicians must deal with only
one, said Dr. Morra and colleagues, who
added that U.S. insurers could help by
taking steps to improve the efficiency of
transactions, such as implementing elec-
tronic transactions.

U.S. physicians spent an average of 3.4
hours per week interacting with multiple
insurers, while Canadian physicians

spent an average of 2.2 hours per week
dealing with that country’s single payer.
The main difference in time is the 1
hour per week that U.S. physicians spent
obtaining prior authorizations, which ac-
counted for most of the difference in the
results, the study said.

In addition, practice staff members in
the United States spent far more time on
insurance issues than did their Canadian
peers, according to the study. U.S. nurs-
ing staff, including medical assistants,
spent 20.6 hours per physician in the
practice per week interacting with pay-
ers, nearly 10 times the 2.5 hours per
week spent by Ontario nursing staff.

The study found that the U.S. nursing

staff members spent more time in every
possible category, including prior autho-
rizations, which cost them 13.1 hours per
physician in the practice per week. In
Canada, nursing staff members spent
no time on prior authorizations.

Clerical staff members worked 53.1
hours per physician per week in the Unit-
ed States, mainly on billing issues and ob-
taining prior authorizations, the study
said. Meanwhile, clerical staff members in
Canada worked only 15.9 hours per week,
and only on claims and billing issues.
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CALIFORNIA
Endocrinology position in San Diego, 
California, with salary and shareholder
track.  Benefits include malpractice, health
insurance. On-site ultrasound and FNA.

Send resume to g@sd-endo.com

Two Fantastic Coastal Florida 
Endocrinology Opportunities

Key West, Florida
• Solo startup practice – Your Practice, Your Way
• No competition in town
• Large referral base
• Live in a tropical paradise – a couple hours to Miami

Venice, Florida
• Join Gulf Coast Medical Group (50 + MSG)
• 1 other ENDO in group (100% ENDO)
• Cover only one hospital
• Very Light Call (1:2)
• Hospital Employed
• Benefits Include: Health, Dental, Vision, 401K, CME, Malpractice
• A tropical paradise on the Gulf

Please Call Abbie Morey at 941-766-4124 or Email Abbie.Morey@hma.com


