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Hospitalists in Ideal Position to Improve Quality
B Y  S U S A N  L O N D O N

Contributing Writer

VA N C O U V E R ,  B . C .  —  Hospitalists are
ideally qualified and positioned to drive
hospital quality improvement initiatives,
Dr. Larry Wellikson said at the annual
Canadian Hospitalist Conference. 

“We are owners, not renters,” he said,
contrasting hospitalists, such as laborists,
with house staff and other physicians.
Not only do hospitalists know their insti-
tutions inside and out, they often have
more clout to effect change than do allied
health professionals. And hospitalists are
intrinsically involved in overarching is-
sues of care, such as drug safety and pa-
tient education.

Hospital care today leaves much room
for improvement, Dr. Wellikson said.
“We are virtually the only industry where
you pay exactly the same thing whether
you get the worst care or the best care.”
Moreover, limited measurement of qual-
ity outcomes makes it difficult to com-

pare the caliber of care across hospitals.
The Society of Hospital Medicine has

taken a leading role in supporting hospi-
talists in working to change the status
quo, according to Dr. Wellikson, CEO of
the society.

The many guidelines for standards of
care that have been written are merely an
initial step in quality improvement (QI),
and implementation is a key focus of
SHM, he said. The society has brought to-
gether multidisciplinary groups of experts
to create virtual resource rooms on its
Web site (www.hospitalmedicine.org) that
provide tools for use by hospitalists in-
volved in QI projects.

In addition, because physicians seldom
learn how to conduct QI projects during
their medical education, the society offers
QI training at its annual and chapter meet-
ings, Dr. Wellikson noted.

SHM also has defined core competencies
for hospital care and secured funding to
pursue mentored implementation projects,
whereby hospitalist leaders trained in QI

mentor others involved in projects to im-
prove quality outcomes. One such project,
conducted at a University of California,
San Diego, hospital, led to a near doubling
of the rate of adequate prophylaxis for ve-
nous thromboembolism and reduced the
annual number of venous thromboem-
bolic events from 50 to 4, he said.

SHM also is leading efforts to set stan-
dards for transitions of care at hospital
admission and discharge, in part because
hospitalists have often been criticized as
contributing to a lack of continuity of
care, according to Dr. Wellikson.

The society’s long-term strategy for QI
includes an emphasis on teamwork and ef-
forts to bring together allied health pro-
fessionals, Dr. Wellikson explained at the
conference, which was sponsored by the
University of British Columbia.

“We need to move toward a world
where health care is a team sport,” he said,
noting that empowering nurses, pharma-
cists, and other professionals can have
benefits all around. 

Dr. Wellikson cautioned against pursu-
ing an illusion of improvement in place of
the real thing. “The idea of a bunch of
people running around with clipboards
satisfying some regulations that will grow
from 10 to 20 to 100 is really not having a
culture of quality,” he said. SHM is also
evaluating how information technology
can best be harnessed to support QI, and
is seeking to raise funds for research on the
best ways to conduct QI. 

He urged hospitalists not to view QI as
a burdensome task undertaken at the end
of the day. “You need to look at perfor-
mance improvement as part of your DNA,
as part of your job, as the gift or the dif-
ferentiator that you bring to the market-
place,” he advised. “It isn’t that [others
don’t] care about quality or perfor-
mance—it’s just that you have the oppor-
tunity to seize this, own this, and be the
agents of change.”

Dr. Wellikson reported that he had no
conflicts of interest in association with his
presentation. ■
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DiAttorney.com 

Call to learn how we can help you 
with your disability claim.

Our law firm represents medical and business professionals who are 
either preparing to file or have been denied benefits under their 
insurance policy. We also handle lump-sum buyouts.

Established in 1979, our litigation experience and disability claim 
handling knowledge has allowed us to help our clients receive 
disability benefits. Visit our website at: 

Hollywood

SALARIED POSITION
IN NORTHEAST PENNSYLVANIA

Seeking an OB/GYN to join a network owned practice founded fifteen years ago. Call will be
1:4, shared with practice partner and two other OB/GYNs at Hazleton General Hospital (HGH).
Department records 600 annual deliveries. Spacious, contemporary suite in brand new
Women’s and Children’s Center. HGH is a forward thinking community hospital growing to
meet the demands of the popular Pocono mountain area. Very affordable new housing
developments, safe neighborhoods, good schools, and year round outdoor activities are the
main draws to the area. For more information, please call 610-969-0213. Submit CVs to
Pamela.Adams@LVH.com

Phoenix, Arizona
Join a busy, well-established, 4 physician,
2 P.A., OB/GYN practice in north central
Phoenix. 1/7 call. Great lifestyle, working
with conscientious providers that have an
excellent reputation in the community.
BE/BC only. Salay/bonus/partnership track
available. Please fax CV to Vicki at 602-
992-4393.

Join well established two physician obgyn
private practice in dynamic family oriented
community 45 minutes to Columbus asso-
ciated with financially stable 100 bed hos-
pital with modern Family Birthing Center.
1-3 call. Attractive salary, bonus, benefits
and future partnership. OBGYN SEARCH
800-831-5475 Fax: 314-984-8246
E/M: obgynsrch@aolcom
www.obgynpractices.com

Columbus Area
Exciting OB/GYN Opportunities in the Pacific Northwest 

Do you want to join a healthcare system ranked in the “Top 
100 Integrated Healthcare Networks” in the nation and “Best 
Place to Work” by Washington CEO magazine?  Then don’t 
miss this opportunity! 

Franciscan Health System (FHS), located in Washington State, is 
the preeminent health system serving the South Puget Sound 
region.  We have openings for BE/BC OB/GYNs to join our 
growing team of specialist and primary care providers.  These are 
full-time, employed positions with outstanding benefits package, 
competitive wage guarantees, a production based compensation 
model, relocation assistance, and great work-life balance.

Located a short 30-45 minute drive south of Seattle, you’ll 
enjoy easy access to freshwater lakes, miles of Puget Sound 
waterways, and the Cascade and Olympic Mountain Ranges for 
the best in year-round recreational activities.

Interested applicants please contact Francine Kyaw at (253) 779-
6182 or email your CV to francinekyaw@fhshealth.org .
FHS is a drug free and tobacco free organization. EOE




