
References: 1. Glass RI, Bresee JS, Parashar UD, et al. Arch Pediatr. 2005;12:844–847. 2. Centers for Disease Control and Prevention.
MMWR. 1999;48(RR-2):1–24. 3. Bernstein DI, Ward RL. In: Feigin RD, Cherry JD. eds. Textbook of Pediatric Infectious Diseases. 4th ed.

Vol 2. Philadelphia, Pa: Saunders; 1998:1901–1922. 4. Cornell SL. Adv Nurse Pract. 1997;5:41–44. 5. Clark HF, Offit PA. Pediatr Ann.
2004;33:537–543. 6. Tucker AW, Haddix AC, Bresee JS, Holman MS, Parashar UD, Glass RI. JAMA. 1998;279:1371–1376. 7. Parashar

UD, Hummelman EG, Bresee JS, Miller MA, Glass RI. Emerg Infect Dis. 2003;9:565–571; Appendix B (online only.): Available at
http://www.cdc.gov/ncidod/EID/vol9no5/02-0562_appB.htm. Accessed June 13, 2005.

AN UNAVOIDABLE DISEASE…2

• The most common cause of severe gastroenteritis in infants 
and young children in the United States2

• Greatest risk for severe disease occurs primarily in young children 
between 6 and 24 months of age.3

WITH UNPREDICTABLE CONSEQUENCES2,4

• No way to predict which infants will suffer severe disease4

• Potential for rapid deterioration in cases in which severe 
vomiting occurs5

• Responsible for an estimated 500,000 physician visits,1

70,000 hospitalizations,1 and 160,000 ER visits6 among children 
<5 years of age every year in the United States1,6

• Responsible for an estimated 100 deaths per year among children
<5 years of age in the United States—an average of nearly 
2 deaths per week7

Find out more at www.rotavirusinfo.com.
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Behaviors like these during an office vis-
it provide immediate teaching opportuni-
ties, he said. With feedback from the pe-
diatrician, the parent can acknowledge her
own behavior and learn how to correct it.

Teachable moments require a certain fi-
nesse on the pediatrician’s part, according
to Dr. Zuckerman. It’s important to en-
gage the parent—perhaps through humor
or by enlisting the parent’s help in getting
to the root of a problem—and to provide
positive feedback rather than blame or
putting the parent on the defensive.

Indeed, thorough assessment of the
child may reveal a neurologic deficit for
which no one is to blame, he said. ■

Asthma Patients’ Caregivers Crave Info 

B Y  J OY C E  F R I E D E N  

Associate  Editor,  Practice  Trends

WA S H I N G T O N —  Caregivers of in-
ner-city children with asthma want bet-
ter information about managing the side
effects of asthma medications and prac-
tical ways to reduce asthma triggers,
Beverley Russell, Ph.D., said at a meet-
ing sponsored by the Office of Minori-
ty Health and the Department of Health
and Human Services. 

Dr. Russell, who is director of health
professions education at the Center for
Community Health Education, Re-
search and Service in Boston, conduct-
ed four focus groups, each with 12 par-
ticipants. 

One group included caregivers of
children with asthma, another includ-
ed caregivers of children without asth-
ma, another included physicians, and
another included allied health profes-
sionals.

“In 2003, the asthma hospitalization
rates for Latino and black children in
Boston were five times that for whites
and three times that for Asians,” said Dr.
Russell. 

“Our project wanted to know what ex-
perience folks in the community were
having.”

Three major themes emerged, she said. 
One was that there was insufficient in-

formation given to caregivers to help
them effectively manage children with
asthma.

Dr. Russell quoted one caregiver as say-
ing, “I wish my provider would have
looked more at side effects. ...My child has
a racing heart, hyperactivity, and [trouble
sitting] still.”

Focus group results also underlined that
“providers need to know about the con-
ditions people live in and the challenges
they face,” Dr. Russell said. 

“That would help providers be more re-
alistic in devising treatment plans and in-

terventions.”
For instance,

a provider sug-
gested to one
parent that she
get a nonaller-
gic mattress
cover for her
bed, and the
woman replied,
“ ‘The springs
in my mattress
keep popping
out,’ ” Dr. Rus-
sell said. “Pre-
scribing some-

thing like that just doesn’t quite fit.”
Another provider advised a caregiver to
pull up the carpet in the home, but the
person lived in a public housing project.

Participants also talked about the envi-
ronment of the inner city. “We are sur-
rounded by the gas, the smell, the smoke
from cars, and the pollution,” she said.
“Those living in public housing talked
about carpets, dust, mold, insects, pets,
cleaning materials the housing people use,
and also tobacco smoke.” 

One mother lived next to an auto body
shop and complained that whenever the
shop was painting cars, her daughter
asked for a treatment, because even with
the windows closed, the fumes pene-
trated the home and triggered an asthma
attack.

Caregivers suggested that providers put
more emphasis on the difference between
treating acute symptoms and controlling
asthma over time. 

Caregivers would prefer a provider who
offers asthma education and ongoing
monitoring, Dr. Russell noted. “One par-
ent boasted that she had someone who
did home visits, so the person could see
where they live and come up with some-
thing that makes sense and fits for them
in their environment.”

In the two focus groups for health pro-
fessionals, providers were aware of many
of the caregivers’ frustrations but said
that they often didn’t have as much time
as they would like to deal with these is-
sues, Dr. Russell said in an interview. ■

‘One parent
boasted that she
had someone who
did home visits,
so the person
could see where
they live and
come up with
something that
makes sense.’
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