
Educational Needs Addressed: Today, physicians and allied healthcare professionals who treat patients with metabolic disorders are faced with
the challenge of treating several diseases at once. Many individuals have one or more cardiovascular or metabolic risk factors, including insulin resistance,
hypertension, and intra-abdominal adiposity, and are at risk for cardiovascular disease and diabetes. Primary care physicians need comprehensive knowledge
of the latest developments and techniques in diagnosing and treating endocrinologic disorders to ensure the standard of patient care.

This conference will provide participants with a comprehensive review of endocrinologic and metabolic disorders, presenting up-to-date information
in the diagnosis and management of these disorders, including diabetes mellitus, osteoporosis, obesity, pituitary illnesses and androgen-related problems
such as polycystic ovary syndrome (PCOS). In addition to reviewing the management of various endocrine and metabolic disorders, participants will 
learn about new areas of clinical research in disease management. 

This program focuses on diabetes/metabolic obesity and related cardiovascular issues, pituitary/thyroid and adrenal, osteoporosis/bone metabolism,
and reproductive endocrinology. The collegial setting provides participants the opportunity to interact and network with the expert faculty and peers.

Accreditation: This activity has been planned and implemented in accordance with the Essential Areas and Policies of the Accreditation Council for
Continuing Medical Education (ACCME) through the joint sponsorship of Boston University School of Medicine and Elsevier/IMNG. Boston University
School of Medicine is accredited by the ACCME to provide continuing medical education for physicians.

Boston University School of Medicine designates this educational activity for a maximum of 9.5 AMA PRA Category 1 Credit(s)™. Physicians should
only claim credit commensurate with the extent of their participation in the activity.

Check our websites for conference updates.
www.bu.edu/cme   •   www.familypracticenews.com   •   www.internalmedicinenews.com

Course Director
Elliot Sternthal, MD
Clinical Director of Diabetes Services
Boston Medical Center
Assistant Professor of Medicine
Boston University School of Medicine

Tuition
Physicians
Early Bird Rate: $450
After December 1st: $495

Nurses
Early Bird Rate: $300
After December 1st: $325

Accommodations
RESERVE YOUR ROOMS NOW!

Loews Philadelphia Hotel
(215) 627-1200

Mention the Family Practice News,
Internal Medicine News and Boston
University School of Medicine group
in order to receive the special rate
of $199 per night.

Objectives
At the conclusion of this conference, 
participants will be able to:

•  Articulate recent advances in the
• management of metabolic disorders
• and other endocrinology-related issues.

•  Identify signs and symptoms that 
• suggest metabolic disorders.

•  Discuss obesity and comorbidities.

•  Explain the management and treatment
• strategies for metabolic disorders, 
• including, but not limited to, diabetes
• control and complications of thyroid
•  disorders, hypertension, and osteoporosis.

To register, please contact:

Boston University
School of Medicine

Continuing Medical Education

715 Albany Street, A305
Boston, MA, 02118

Phone: (617) 638-4605

Toll-free: (800) 688-2475

Fax: (617) 638-4905

E-mail: cme@bu.edu

Website: http://www.bu.edu/cme

Endocrinology in the News
A Continuing Medical Education Conference designed for all
health care professionals involved in the management of
metabolic disorders and other issues related to endocrinology.

April 12 – 13, 2008
Loews Philadelphia Hotel, Philadelphia
Topic Highlights
Preventing Type 2 Diabetes and CVD: Lessons from Recent Trials

Fasting vs. Postprandial Hyperglycemia – Different Risks?

Incretins – What’s Here and What’s Coming?

How to Initiate and Advance Treatment of Type 2 DM

Metabolic Syndrome – Why the Controversy?

Should We Care About HDL Cholesterol?

Nutritional Approach to Obesity: High vs. Low Carb Diet?

Conditions and Comorbidities Affecting Thyroid Function Tests

Subclinical Thyroid Disease

When to Suspect Adrenal Hypertension

Growth Hormone Therapy: Sound and Speculative

Testosterone Replacement and the Aging Baby Boomer

The Differential Diagnosis of Thin Bones

Bisphosphanates and Recombinant PTH: Indications, Benefits and Complications

Vitamin D Therapy – Expanding Clinical Applications

PCOS and Fertility

Hirsutism – Getting to the Root of the Problem

Estrogen Therapy and the Menopausal Woman

and more...

and

JOINTLY SPONSOR

Register Now!

Boston University
School of Medicine
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Ac c e p t i n g
c r e d i t

cards in your
off ice—both
for capturing
charges imme-
diately at the
time of service
and for billing

residual balances—has huge advantages.
But how do you arrange for credit card
processing at your office at the best pos-
sible price?

Several processing services are avail-
able. Which one you choose will depend
not only on cost, but on what specific ser-
vices you need.

It will also depend on what cards you
wish to take. MasterCard and Visa require
you to establish a merchant account
through an intermediary, but American
Express and Discover give you the option
of applying directly to them.

Your current bank is probably the easi-
est intermediary to turn to, but many of-
fer credit card services as part of a pack-
age that will include other merchant
services you may or may not need. 

Another option is an independent sales
organization (ISO), which is essentially a
broker who represents one or more card
processors. An ISO will set up and serve
your office but, like a bank, will not do the
actual processing itself: It outsources that
job to a third-party credit card processor.

If your state or city has a small business
and trade association, ask if it offers cred-
it card processing at discount prices.

Consider only processors that provide
excellent customer service. Call colleagues
and ask which banks or processing com-
panies they use, and ask each candidate
company for a list of the medical offices
they already serve. Call some of those of-
fices and ask questions: How difficult is it
to reach customer support? Are problems
handled quickly? How does the provider
deal with “chargebacks” (charges later dis-
puted by the cardholder)? 

Question the processors about their lev-
el of support: Are their phones staffed 24
hours a day? Do they charge for support,
either monthly or per call?

Compare prices carefully. Some
providers charge application fees of up to
$200, and these may be nonrefundable
even if you change your mind. You may
also be asked to pay setup or account acti-
vation fees, Internet processing fees, cus-
tomer support fees, etc. As always, be sure
you have a complete understanding of all
the charges you will incur before making
your decision and signing a contract.

The principal equipment cost will be for
the terminal, which is the machine used to
swipe cards. Basic terminals typically cost
between $150 and $300; terminals with
printers are $200 to $600; and wireless ter-
minals can run from $600 to $1,000. Leas-
es start at $35 a month and rise from
there, depending on the sophistication of
the terminal and the length of the lease.

The primary ongoing fee is the “dis-
count rate” or “swipe rate,” a percentage
the provider takes off the top of each
transaction. Ask about reduced rates for
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Choosing a Credit Card Company
high volume, or for total receipts higher
than a specified amount per month.

Watch out for extra charges, such as
“per transaction” fees and monthly trans-
action summary preparation fees. Such
fees may be negotiable or even waivable,
although the company may not volunteer
that information.

Beware of long-term leases with early-
termination fees. If you are unhappy with
your service, you don’t want to have to pay

a hefty charge for the privilege of changing
companies. Also watch out for a trick bor-
rowed from the consumer credit card in-
dustry: low introductory rates that increase
significantly after a few months or a year.

Find out how long it takes for receipts
to be deposited to your account, as this can
vary widely. A marginally lower swipe
rate won’t be worth it if you don’t have the
use of your money for months.

Finally, if you’re not using a bank or fi-

nancial company you know well, make
sure the company is legitimate. Contact the
Better Business Bureau to check its status.
And if the company is based primarily on
the Internet, make sure that you get a
physical address and phone number, plus
recommendations from existing clients. ■

DR. EASTERN is a dermatologist in
Belleville, N.J. To respond to this column,
write Dr. Eastern at fpnews@elsevier.com.


