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	Direction of Association with Satisfaction$ 
	

	INTRINSIC

VARIABLE
	
	

	Age


	+ (B=0.02” for job and career) [PWS GIM sample] 23
+ (<35, 35-44, 45-54, 55-64, >65) (B=NA)9 

+ 40-49 (referent), 50-59 (OR 1.4, CI 1-1.9), 60-70 (OR 1.7, CI 1.2-2.^)50
U (<30 B=0.66^, 31-35 B=0.08, 46-55 B=0.19, >55 B=0.34)70
U (<35 OR1.3, CI 1.12-1.5), 35-44 (reference group), 45-54 (OR=0.97, CI 0.87-1.07), 55-64 (OR=1.08, CI 0.97-1.21), 65-74 (OR=1.55, CI 1.33-1.8), >65 (OR=1.76, CI 1.3-2.38)74
U (<35 OR=1.46, CI 0.85-2.51), 35-44 (referent), 45-54 (OR=0.80, CI 0.51-1.26), 55-64 (OR=1.14, CI 0.70-1.85), >65 OR=2.68., CI 1.43-5.04) [CTS OB-GYN sample] 71
U (<40 referent, 40-49 RR 1.61, CI 1.11-2.16 dissatisfaction, 50-59 RR=1.91, CI 1.31-2.52, >60 RR=1.39, CI 0.71-2.28)68 

U (<40, 40-49, 50+) (B=NA)59
- (age >40 B=-.0798” versus > 40)35
- (born >1955 vs 1941-1944 OR dissatisfaction 0.62, CI 0.51-0.75”) [CTS IM, FP, peds sample] 106
- (born <1941 vs 1941-1944 OR dissatisfaction 1.26, CI 1.05-1.51^) [CTS IM, FP, peds sample] 106
-(<35 (referent), 35-44 (OR dissatisfaction=1.43, CI 0.94-2.16), 45-54 (OR=1.89, CI 1.2-2.98), 55-64 (OR=2.46, CI 1.56-3.88), >65 (OR=2.3, CI 1.4-3.8) [CTS FP, GP sample] 45
* [PWS PCP sample] 22
* 5,96, 97, 109,100

	

	Years in practice
	+ years since graduation (B=.007^)89
- medical school grad >10 years OR dissatisfaction 2.01, CI 1.02-3.96)^ vs <10 years ago73
+ (21+ versus < 5 years in SS) (PR= 1.18”)104
* (PCP)104
*years in this practice88
*years in this HMO5
*years in practice56
	

	Gender


	+Women (B=0.31^ for job, B=0.32^ for career) [PWS GIM sample] 23
+Women (B=-.134 for men)110
+Women specialists (PR 1.17”; no effect for PCPs)104
+Men (adj R2=0.513”)98
+Men (53% men vs 42% women with children^ vs 46% women without children)81
+Men (men with children mean 6.6, women with children 5.9”; men without children 6.1, women without children 5.9, P=NS)41
*83
*74
*[CTS IM, FP, peds sample] 106
*[CTS ob-gyn sample]71
*[CTS FP, FP sample] 45
* 9,35, 56,59,68,73,88,89,96,97,109
	

	Race


	*(White vs other)35,56,88

*(white, Hispanic, black, asian, other)50
-Minority (B=-.17^ vs white)93 
	

	Specialty


	-GIM (vs FP, B=-0.28” for job and B=-0.27” for career)11 

*gen peds, IMSS, or peds SS (vs FP)11
+Peds (B=.10^ vs other)5
+ OB (B=.07^ vs other)5
-GIM (B=-.06^ vs other)5
+Peds (vs GP/ FP B=0.47^)70 

+Peds (OR dissatisfaction 0.56, CI 0.33-0.95^ vs GP)73
+FP (OR dissatisfaction 0.50, CI 0.27-0.92^ vs GP)73
-SS working as PCP (OR dissatisfaction 2.65, CI 1.11-6.33^ vs GP)73
+Peds (vs FP, PR=1.15”)104
-GIM (vs FP, PR=0.90^)104
+peds (OR=1.36, CI 1.21-1.53), derm (OR=1.48, CI 1.01-2.15), neonatal (OR=1.89, CI 1.04-3.42) and geriatrics (OR=2.04, CI 1.19-3.49) vs FP74
-IM (OR=0.80, CI 0.69-0.92), optho (OR=0.75, CI 0.60-0.94), GI (OR=0.73, CI 0.54-0.98), ENT (OR=0.70, CI 0.50-0.98), ob-gyn (OR=0.63, CI 0.52-0.76), pulm (OR=0.61, CI 0.43-0.86), gyn (OR=0.42, CI 0.20-0.88) vs FP74
+Peds (OR dissatisfaction 0.72, CI NA) vs FP [CTS IM, FP, peds sample]106
-IM (OR dissatisfaction 1.31, CI NA) vs FP [CTS IM, FP, peds sample]106
+FP (B=.196^ vs other)88
-FP (B= -.1639^ vs SS)35
-Psychiatry (B=-.15” vs surgery) within HMO96
-Hospital based (B=-.520” vs PCP)97
-referral SS (B=-.416” vs PCP)97
*GIM vs FP vs GP89
*PCP vs non-PCP109
*FP vs GIM68 

*FP vs GIM vs GP56 

*18 specialties50 

+SS ob-gyn (OR=3.10, CI 1.27-7.55) vs non-SS [CTS ob-gyn sample]71
*SS (vs non-subspecialization)110
	

	EXTRINSIC

VARIABLE
	
	

	Work

Demand


	WORK Stress / Pressure

-time stress (B=-0.33^ for job and B=-0.26” for career)11
-time stress (B=-0.33” for job) [PWS GIM sample]23
-perceived time pressure (B=-.06^) [PWS PCP sample]22
+ adequate time to see patients (OR dissatis 4.42, CI 2.84-6.87, strongly disagree vs strongly agree) [CTS FP, GP sample]45
+ adequate time to see patients (PR=1.3” PCPs, PR=1.2” for SS)104 

-work stress (severe OR 0.4, CI 0.2-0.6”) vs light50
-stress from uncertainty (B=-.08^)5
-workload stress (adj R2=0.417”)98
-pressure to see more patients (Adj RR 1.37, CI 1.08-1.66 for dissatisfaction)68
*work demand (9 item summary)20
WORK LOAD

+patient load satisfaction (OR 2.7, CI 1.9-3.9)107
+patient load satisfaction (OR 4.4, CI 2.1-9.1)86 

-too little work amount (OR 0.30, CI 0.1-0.7”) vs far too much50
-desire to decrease work load (B=-.31)110
-# Patient visits/week  (B=-0.003^)70
*# Patient visits / hour5
*# Patient visits (quartiles)68 

*# Patient visits56 

WORK HOURS

+hours (Adj R2=0.533”)98 

+satisfaction with work hours (OR 2.5, CI 1.1-5.9)86
-weekly hours (B=-0.008^)70
-hours (B=.0236^ dissatisfaction)84
-increase in hours (B= -0.158” for increase from <60 to >60 hrs/week for PCPs, NS for SS)2 

*hours / week [PWS GIM sample]23
*hours / week [PWS PCP sample]22
*hours >60 / week or >50 weeks/year104 
*hours50
*hours107
*hours / week73,88,89
-on call duty (< or > q4) (B=-0.22^)70
-nights on call /week (B=-.058^)88 

*nights on call /month50
	

	Work

Control

	+control over workplace issues (B=0.25”) and clinical issues (B=0.08^) [PWS PCP sample]22
+ability to obtain needed services needed (PR=1.51” for PCP and PR=1.44” for SS)104
+ability to obtain needed services (B range .014^ to .023” for 3 scales, both PCP and SS2
+ability to obtain needed services (OR=1.33”) [CTS ob-gyn sample]71
+ability to provide high quality care (PR=1.27” for PCP, PR=1.21” for SS)104
+ability to provide high quality care (OR=1.76^) [CTS ob-gyn sample]71
+ability to provide high quality care (OR dissatisfaction 4.26, CI 2.88-6.31, strongly disagreed vs strongly agreed) [CTS FP, GP sample] 45
+freedom to make clinical decision (PR=1.38” for PCP, PR=1.21” for SS)104
+freedom to make clinical decision (OR dissatisfaction 7.89, CI 4.86-12.83, strongly disagreed vs strongly agreed [CTS FP, GP sample] 45
+no decrease in clinical autonomy scale (B=0.187” for PCP and B=0.182” for SS)2
+change in autonomy (B=.223” for practice and B=.253” for career1
+control over work (always/almost always vs sometimes/rarely/never OR 11.3, CI 7.3-17.5”)50
+perceived control (B=.44^)(4 item summary)5
+control over time schedule (OR 1.7, CI 1.3-2.2)107
*control over clinical time schedule86
+work control (8 item summary) (B=-1.5” for dissatisfaction)20 

+perceived clinical freedom (B=.18”)96
+perceived clinical freedom (B=.577”)97
-encouraged to limit referrals (adj RR 1.12, CI 1.01-1.19 for dissatisfaction)68
-must ignore clinical judgement (B=-.148”)109
+ease of referrals (r=.20”)56

	

	Colleague

Support


	+collegial support of work life balance (B=0.11^)22
+colleague communication (PR=1.12^ for PCP and SS)104 

+collegial support (4 item summary) (B=.21^)5
+collegial support (7 item summary) (B=-.70” dissatisfaction)20
+collegial interactions (3 item sum B=.004”)89
	

	Work 

Status
	 *part time [CTS ob-gyn sample]71
+full time (B=NA)9
* part time110
	

	Practice


	Practice Setting:

-solo (vs all others for PCPs, except 2 person and HMO, PR=1.16-1.42^)104
*small, large (3+), HMO, med sch, hosp, other [CTS FP, GP sample]45
-solo (vs all others) (P=NA) [CTS surgery sample]105
-solo/2 person (vs others) (OR dissatisfaction group practice 0.58, CI 0.47-0.7”; OR medical school 0.45, CI 0.30-0.69”; OR hospital 0.52, CI 0.40-0.68”; OR other 0.52, CI 0.40-0.68”; OR HMO 0.64, CI 0.47-0.88^) [CTS IM, FP, peds sample]106
-solo (B=-.353” vs group)88
-solo (B=-.829” vs hospital based)97
+group (B=.520” vs hospital based)97 

*solo (vs group or hospital based)96
*group (vs solo)9
*solo, small, large group, HMO, other hosp based35
*solo (vs group)84
+solo (B=.417” vs multispec)89
+single spec (B=.396” vs multispec)89
*solo vs. single spec vs.multispec73
*single vs multispecialty vs other68 

*solo vs primary vs multispecialty56 

-HMO (OR=0.48, CI 0.23-0.99) vs solo/2person [CTS ob-gyn sample]71
-HMO (vs academic, B=0.41^ for job and B=.52” for career)11
-HMO (vs large singe specialty, B=0.51^ for job and B=0.44^ for career)11 

-HMO (vs small group, B=0.48” for job)11
-HMO (vs large multispecialty group, B=0.38^ for job)11
*HMO (vs all others) [PWS GIM sample]23
+Medical school (OR=3.22, CI 1.85-5.62) vs solo/2 person) [CTS ob-gyn sample]71
+Medical school (PR=1.4” vs solo104
+ academic vs non-academic (B=NA)9
+ academic vs private practice (B=.21)110
*university affiliation96
*teaching88
Practice size:

*practice size (1, 2-9, 10+) [PWS PCP sample]22
*practice size (continuous)109-110
- practice size (r=-.24”)56
Practice site:

*metropolitan area (vs other)104
+rural (vs other) (OR=1.23, CI 1.07-1.42)74
+small metropolitan (OR=1.52, CI 1.05-2.19) vs large metropolitan [CTS ob-gyn sample]71
*small metro, large metro, non-metro [CTS FP, GP sample]45
*metropolitan vs non-metropolitan110
+ New England (OR=1.22, CI 1.0-1.49, vs south atlantic)74
+ West north Central (OR=1.51, CI 1.24-1.84, vs south atlantic)74
+large metropolitan area (vs non-metropolitan) (B=NA)9
+western region (vs south) (B=NA)9
+ Midwest (vs south) (B=.17)110
-population <5K (B=-.283^ vs population >35K89
-population 5-35K (B=-.155^ vs population >35K89
Practice ownership:

- Full owner (OR=0.82, CI 0.74-0.92) vs non-owner74
-Full owner (OR dissatisfaction 1.57, CI 1.11-2.21) vs part owner [CTS FP, GP sample] 45
* part owner74
* ownership88,110
+ nonowner to owner (B=0.143” for PCP and B=0.180” for SS)2
- recent change in ownership (OR dissatisfaction 1.25, CI 1.01-1.55^) [CTS IM, FP, peds sample]106
	

	Payer Mix


	-% managed care practice revenue (OR=0.998, CI 0.996-0.999)74
*% managed care practice revenue (tertiles)104 

*%managed care practice revenue [CTS surgery sample]105
*%managed care practice revenue [CTS ob-gyn sample]71
*change in % managed care patients2
*%managed care patients [PWS PCP sample]22
*%managed care patients73
*%managed care patients109
*# managed care contracts73
+enactment of patient protection acts (OR 1.52, CI 1.27-1.82 for PCPs; OR 1.35, CI 1.02-1.79 for SS)102
-change in market managed care revenue that is capitated (B= -0.007”)2
- health plans reimbursed by capitation for >30% of patients (RR 1.17, CI 1.01-1.3 dissatisfaction)68
+training in managed care (B=0.0”) [PWS PCP sample]22
+attitudes about managed care (adj R2=0.501”)98
*% managed care, insured, medicare, medicaid68
* insurance, medicare, medicaid89
*predominant reimbursement (medicare, Medicaid, managed care35
-decrease in #pts without adequate insurance (B=1.249” for dissatisfaction)84
	

	Patients


	*%pts with med/psychosocial problems [PWS PCP sample]22
*% patient with psych complexity [PWS GIM sample]23
*patient demands (4 item summary)20 

*patient age, race, gender, SES56
*problematic/troublesome patients5
+able to maintain long term patient relations (PR=1.47” for PCPs, PR=1.24” for SS)104
+able to maintain long term patient relations (OR dissatis 7.11, CI 4.9-10.33, strongly disagree vs strongly agree) [CTS FP, GP sample]45
+value of long term patient relationship (B=0.14^) [PWS PCP sample]22
-patients lack confidence in physicians (B=-.288”)109
	

	Income


	+ (PR= 0.90^ for lowest quintile, PR=1.22” for highest quintile, referent group middle quintile; PCPs)104
+ (OR =0.92, CI 0.73-1.15 for lowest bracket, OR=1.57, CI 1.36-1.82 for highest bracket)74
+ (OR dissatisfaction <100K 1.83, CI 1.2-2.79) vs 200-250K [CTS FP, GP sample]45
-decrease in income (B=-0.107” for PCP, B=NS for SS)2
+  change in income (B=1.88E-06” for practice 1.11E-06^ for career1 

+  (B=.09”/25K income)93
+ (B=-.3999” for dissatisfaction)84 

+ initial income (B=.005/10K^)88 

+satisfaction with compensation (adj R2=0.486”)98 

+satisfaction with income in HMO patients (B=.282^)97
-not paid what I want (B=-.164”)109
* [PWS PCP and GIM samples]23,23
* (<100K, 100-200, >200K) [CTS ob-gyn sample]71
	

	Incentive


	+can make clinical decisions without affecting income (PR=1.21” for PCP and SS)104
+can make clinical decisions without affecting income (OR dissatisfaction 4.44, CI 3.13-6.31, strongly disagreed vs strongly agreed) [CTS FP, GP sample]45
+incentive based on quality (Adj OR 1.8, CI 1.1-3.0, vs others)57 

-incentive based on productivity (adj OR 0.4, CI 0.2-0.6, vs others)57
-% compensation based on individual effort (B=-0.07^), and a practice emphasis on quality (B=0.11^) rather than productivity (B=-0.10”) [PWS PCP sample]22
-incentive to reduce services (B=-.286^ for practice and B=-.541” for career)1
* incentives (quality, patient satisfaction, productivity, profiling) [CTS IM, FP, peds sample]106
	

	MISC MD

FACTORS
	
	

	Board certification
	+ (OR=1.19, CI 1.09-1.31) 74
+ (OR dissatisfaction 0.76, CI 0.63-0.91^) [CTS IM, FP, peds sample]106
+ (B=NA)9
* 56, 88
*[CTS FP, GP sample]45
- (B=-.12^)93
+ osteopathic training (OR dissatisfaction 1.74, CI 1.34-2.25) vs. allopathic [CTS FP, GP sample]45
+satisfaction with training (adj R2=0.460”)98
	

	Foreign Medical
Graduates
	- (PCP PR=0.82”, SS PR= 0.80”)104
- (OR=0 .73, CI 0.66-0.81)74
- (OR dissatisfaction 1.21, CI 1.01-1.44^) [CTS IM, FP, peds sample]106
	

	Charity care
	* amount provided per month104
	

	Harassment
	-none (OR=2.1, CI 1.5-3.1”) vs severe50
	

	Mental health
	- 0 days/month (OR=2.3, CI 1.6-3.2”) vs >6 days/month50
	

	Home stress
	*50
	

	Personal

Satisfaction 
	+ (adj R2=0.552^)98
	

	Reform mindedness
	+ (adj R2=0.543”)98
	

	Marriage
	*88
	

	Tolerance for uncertainty
	+ (r=.16”)56
	


$

*: No significant association 

U: U-shape association

+: positive association

-: negative association

^: p-value <0.05

“: p-value <0.01

Physician Worklife Survey
Community Tracking Survey

Robert Wood Johnson Survey

Women’s Physician Health Survey
