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	Table 1 (available online only): Sample Interview Protocol Questions

	Please describe any programs or activities that the pharmacy or hospital does to assure that medications are provided safely.

What are the kinds of things that can go wrong in the process of providing medications to the patients? 

If there was an incident involving a medication, how would you find out about it?

What are residents told to do when a mistake occurs?

In general, are residents here usually comfortable raising issues and talking about medication problems?

Do mistakes affect the residents’ evaluations?  




