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INDEX HOSPITALIST INTERVIEW SCRIPT – COVERSHEET
Hello, my name is ​​​​​​​​​​_____________________________and I am working as a research assistant with your division’s current interest in learning more about the inpatient physician’s perspectives on why patients are readmitted soon after a previous discharge from the hospital.

Mr/Mrs/Ms_______(patient’s name)_____ has been readmitted to Weill Cornell Medical Center.  As the attending who discharged him/her during his/her most recent hospitalization, I would like to ask you for your opinion on what you think may have contributed to this patient’s readmission.  All responses will be kept confidential and no patient identifiers will be used.  No patient or physician names will be placed on the interview.

The interview will take 5-10 minutes.  Are you available to speak to me now or may I arrange another time to call you back?

AFTER CONTACT WITH INDEX HOSPITALIST HAS BEEN ESTABLISHED:
Thank you for agreeing to participate with the interview.  It will take 5-10 minutes.  
I would like to ask you some questions about Mr/Mrs/Ms_____(patient’s name)___who  was recently discharged on _____(date)_____from   (unit)__ and was under your care at the time of his/her discharge.  
INDEX HOSPITALIST INTERVIEW SCRIPT 

(Please place the same number as listed on the corresponding PATIENT INTERVIEW SCRIPT in the top RIGHT corner.)
1. Are you surprised to hear that this patient was readmitted so soon after his/her last discharge?  (if “YES” go to QUES 2)
a. If no, why not?
b. What was done to address the issue(s) you just mentioned during this patient’s last hospitalization?  
· (IF NONE)  Is there anything that you think could have been done to address the problem(s)?  
· Why do you think those steps did not take place?
3. Do you think we could have prevented this patient from being readmitted back to the hospital?  If YES, please explain.
4. Is there anything else that you would like to add pertaining to this patient?
Thank you for your time.
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