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We acknowledge that our inability to measure
in-person interruptions is a limitation of our study.
We maintain that while in-person interruptions may
increase in geographically localized patient care units,
this form of direct face-to-face communication is
more effective, efficient and decreases the latent errors
inherent in alphanumeric paging.

Dr. Gandiga cites a study conducted in an emer-
gency department where the vast majority of interrup-
tions to attending physicians were in person from
nurses or medical staff. We feel that this study cannot
be extrapolated to medical floors, as the workflow
and patient flow in an emergency department is very
different than on a medical floor. The continuous
throughput of patients in an emergency department
would require ongoing and frequent communication
between the different members of the care team. In

addition, the physicians in that study were receiving
an average of 1 page in 12 hours, compared to greater
than 25 in 12 hours for our interns on a localized serv-
ice, which illustrates the problem with comparing the
emergency department to a localized medical floor.1,2

We believe that the benefits of geographically local-
ized care models, which include dramatic decreases in
paging, improved efficiency, and greater agreement on
the plan of care, outweigh the probable increases in
in-person interruptions. Additional study is indeed
warranted to further clarify this discussion.
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